
NOTICE 

School Health and Related Services (SHARS) 

Do Not Share Personal Login Information 

 

HHSC SHARS and Fairbanks, LLC would like to remind all SHARS participants that STAIRS 

Login and Password information is sensitive and confidential. That information is not to 

be shared with anyone under any circumstances. 

For questions, please call the SHARS helpline at (512) 730-7400 or email us 

at ra_shars@hhsc.state.tx.us. 

For help with STAIRS, contact the Fairbanks Information Center at 888-321-1225 or 

info@fairbanksllc.com. 
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